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Phone books are 
still useful 

I'm an "anyone else" who still uses the phone 
book. 

I agree that the number of books is excessive, 
but so is the number and duration of 
commercials on TV. 

Price to pay for progress? I have not yet moved 
out of the Stone Age (no computer, no cell 
phone, no iPod, etc.) 

So, please let me keep my phone book. 

Bub Bachman, Columbia 

‘Red Rose Award’ for Royer’s 

My wife and I would like to publicly commend 
Royer's Flowers for the excellent customer 
service we received in an unusual and dire 
circumstance. We ordered 19 dozen assorted 
color roses from a local business in Lancaster 
for our wedding. 

On the evening before our wedding, I went to 
the local business to pick up our order, so that 
my friend and I could make all of the flower 
arrangements the night before the wedding. To 
our surprise, we were informed by the clerk that 
they forgot to order our flowers. 

With less than 24 hours before the wedding, my 
now wife and I were shocked and felt a 
tremendous amount of anxiety and stress upon 
hearing this news. 

I decided to contact 
Royer's Flowers' customer service center and, 
upon hearing my dilemma, transferred me to 
Doug Royer. 

Mr. Royer immediately contacted several of the 
Royer's Flowers locations and had located 19 
dozen assorted color roses for our wedding. He 
personally traveled to the various stores to 
collect the exact order and met me and my 
future mother-in-law's at the Rohrerstown 
location, within one hour of my phone call. 

Mr. Royer and Erica Bixby quickly packaged the 
roses for us. Erica even gave us her personal 
cellphone number in case we needed anything 
else. 

Later that evening, into the night, my fellow 
groomsmen and I were able to de-thorn and 
remove the leaves on all the roses, so the 
arrangements could be made. It was not your 
average pre-wedding night groomsmen party, 
but we got the job done and the arrangements 
were beautiful and finished in time for the 
wedding. 

My wife and I cannot express enough gratitude 
to Mr. Royer, Erica and the rest of the Royer's 
staff for helping us with this situation. 

Josiah and Allison Shelly, Mountville 


